
RETURN/EXCHANGE FORM

MERCHANDISE MUST BE IN NEW CONDITION WITH ANY BOX, ACCESSORY OR ANYTHING ELSE THAT COMES
STANDARD WITH THE MERCHANDISE. RETURNS THAT ARE MISSING PACKAGING, PACKAGE CONTENT OR SHOW 
SIGNS OF WEAR MAY BE SUBJECT TO A RESTOCKING FEE OR RETURN TO SENDER AT OUR DISCRETION.
 
Merchandise must be returned within 30 days of receiving the order.
 
Our return policy is strictly enforced to ensure quality products for all our customers.  A full description of our policy may be viewed
on our website.  Please email or contact a customer representative immediately if you have received an incorrect or defective item and
we will arrange for a replacement.

*TacticalWatch.com does not repair watches, replace batteries, or carry spare parts. If your watch is in need of service, please contact
the manufacturer or respective service center.

MODEL # QTY                                             DESCRIPTION                                                                                    PRICE     

ITEMS RETURNING

We will credit/charge any price di�erence on your return/exchange after we receive the package.

Please make sure all original order information accompanies package. 
We suggest shipping UPS or USPS insured mail, but we accept packages from all couriers.

Questions? Email info@tacticalwatch.com or call 866-838-6427.

*If you need to speed up an exchange, place another order on our website for the new
item(s) and send your current item(s) back marked as a Return.

CUSTOMER INFORMATION

Use my shipping information as listed on the back side of this page.

Order #:

Name:

Address:

City/State/Zip:

Email:

Daytime Phone: Evening:(         ) (         )

RETURN SHIPPING
INFORMATION

Tactical Watch
ATTN: Returns/Exchanges
500 East Broadway
Columbia, MO 65201

Please use the following address to
return or exchange your item(s).

MODEL #

REORDER FORM (only if doing an exchange)
QTY                                             DESCRIPTION                                                                                    PRICE     

REASON FOR RETURN:
Quality of Merchandise Not what I expected Other:


